
FDIC Consumer Research Symposium
Overview
The FDIC’s Division of Depositor and Consumer Protection holds a Consumer Research
Symposium every fall at its facilities in Arlington, Virginia. The goal of the symposium is to facilitate
discussion of recent research on consumers’ capabilities, knowledge, preferences, and
experiences in markets for financial products and services, as well as the effects of public policy
interventions and new regulations on consumers, households, communities, and financial
institutions. The symposium is typically attended by a diverse audience from academia,
government agencies, nonprofit agencies, and industry.
2019 Conference
The 9th Annual Consumer Research Symposium will be held on October 18, 2019. The event will
take place in the Sheila C. Bair Auditorium at the FDIC L. William Seidman Center, located at 3501
Fairfax Drive, Arlington, Virginia, 22226.
Registration for the 2019 symposium is now open. Although there is no cost to attend, participants
are encouraged to sign up at their earliest convenience. Registration to attend in person will close
on October 10, 2019, or when capacity is reached.

 2019 Conference Program
 Register to Attend in Person
 Webcast Registration
 Seidman Center Directions and Building Map
 Listing of Area Hotels
To receive announcements for future symposia, please sign up for our mailing list.
Conference Archives

 2018 Conference Program
 2017 Conference Program
 2016 Conference Program
 2015 Conference Program
 2014 Conference Program
 2013 Conference Program
 2012 Conference Program
Contact Information
The conference organizing committee includes Nick Frazier, Ryan Goodstein, Alicia Lloro, and
Jeffrey Weinstein.
Please direct any questions or requests for additional information to the conference organizers
at conresearchsymp@fdic.gov.

https://www.fdic.gov/news/conferences/consumersymposium/2019/index.html
https://fdicsurveys.co1.qualtrics.com/jfe/form/SV_9XMLaD0itePBOqF
https://onlinexperiences.com/Launch/QReg.htm?ShowKey=73904
https://www.fdic.gov/news/conferences/consumersymposium/2019/documents/directions.pdf
https://www.fdic.gov/news/conferences/consumersymposium/2019/documents/hotels.pdf
https://fdicsurveys.co1.qualtrics.com/jfe/form/SV_dj9vrIOarhcW9vv
https://www.fdic.gov/news/conferences/consumersymposium/2018/index.html
https://www.fdic.gov/news/conferences/consumersymposium/2017/index.html
https://www.fdic.gov/news/conferences/consumersymposium/2016/index.html
https://www.fdic.gov/news/conferences/consumersymposium/2015/index.html
https://www.fdic.gov/news/conferences/consumersymposium/2014/index.html
https://www.fdic.gov/news/conferences/consumersymposium/2013/index.html
https://www.fdic.gov/news/conferences/consumersymposium/2012/index.html
mailto:conresearchsymp@fdic.gov
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